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HAMPSHIRE

Saving you money, keeping you warm




FREE LANCE ASSESSOR OVERVIEW

Yorkshire Energy Services is a community interest company based in Huddersfield and is a multi-national, award winning organisation, who over the last 11 years have successfully delivered some of the UK’s most innovative and groundbreaking energy efficiency schemes, for example Kirklees Warm Zone. The award winning Kirklees Warm Zone scheme ran between 2007 and 2010 and was one of the largest scale home energy improvement programs in the UK. Managed by Yorkshire Energy Services the Warm Zone adopted an area based approach which is now recognised by The Department of Energy and Climate Change (DECC), The Local Government Association (LGA) and energy companies as a cost effective efficient means of delivering significant home improvements, green skills, job creation and reductions in fuel poverty. On a house by house, ward by ward basis, Warm Zone contacted every householder in the Kirklees district to invite them to take part in the scheme.

Key outputs from the scheme included:

· 165,686 households visited.

· 133,746 energy assessments carried out.

· 111,394 homes referred to the insulation contractor for a technical survey.

· 42,999 properties have had loft insulation installed and 21,473 have had cavity wall installed.

· 26,453 fire safety referrals.

· 129,986 carbon monoxide detectors distributed.
· 16,111 households were referred to benefit and debt advice teams with estimated annual benefit gains of £1,648,115.  
In June 2011 the company were awarded with the contract to deliver Insulate Hampshire. Insulate Hampshire is a high profile, county wide (excluding Portsmouth and Southampton) scheme which offers all privately owned and privately rented households opportunity to access either free or significantly discounted cavity wall and/or loft insulation. Also inclusive of the scheme are DIY rolls of loft insulation, access to benefit entitlement checks, fire safety checks and referrals for solar pv survey/quotations. 
Launched in July 2011 and running to December 2012 there will be a series of countywide marketing initiatives to increase interest and referrals to the scheme contractors, this includes events, press releases, radio advertising, online advertising and more.

In order to maximise uptake, an additional 60,000 properties will be visited by teams of Assessors. The assessments completed by the teams will help achieve the following targets:

· 16,800 loft insulations

· 14,000 cavity wall insulations

· 2,300 solar pv referrals

Of the 60,000 properties assessors are expected to achieve a minimum of 70% (42,000) assessments.

Below is specific detail regarding the Insulate Hampshire Assessment process:

Each household within the target area will receive two pieces of literature prior to any assessment activity.
1. A ‘teaser house mailer’ to introduce the householder to the scheme, and that it is both District and County Council backed.

2. The teaser will be followed up by a ‘householder letter’ the letter contains information regarding the specifics of the scheme and more importantly the process of the doorstep assessments. 

Once householders have received the letter, assessments commence. Assessments are carried out during the hours of 9am to 8pm Monday to Friday with limited working Saturday and no Sunday working.
 The purpose of the assessment is to ‘sign the householder up’ to the Insulate Hampshire scheme and refer their details through to the scheme contractors. As this is predominantly an able to pay scheme, assessors will be required to engage with householders and over come any objections as to why cavity wall and/or loft insulation is not an important investment to make. Remaining sensitive to the projects aims, its community lead approach and householders requirements, exerting high pressure selling techniques will not be tolerated. 

All assessment activity is carried out on the door step and assessors do not enter a property. Assessors must remain vigilant and aware of their surroundings at all times as they will be working remotely, within the local communities.
To ensure Insulate Hampshire abides by both County and District Council regulations Trading Standards have been consulted throughout the literature design process and assessment, contractor survey and installation processes. The outcome of this is that all marketing materials will comply with Trading Standards regulations, the no cold calling zones across Hampshire will have been mapped and no doorstep assessment or contractor self generation activity will be carried out in these areas. Trading Standards  are keen to see Insulate Hampshire delivered successfully, however will not tolerate any activity within the cold calling zones and assessors will only operate in official ABI areas.
Working freelance and being responsible for your own work load means assessors can work hours and days to suit their individual requirements. Yorkshire Energy Services offer full training, clothing and equipment, as well as ongoing support and management through out the course of the project. What the company requires in return is dedication to the project, commitment to making a difference and a real drive and passion for engaging with members of the public and local communities.
Should you have any enquiries about becoming a Freelance Assessor or need further detail regarding Insulate Hampshire contact Emma Kovaleski on 01484 351772 or email emma.kovaleski@yorkshireenergyservices.co.uk 

